
Give your power users the robust feature set of Hosted Microsoft 
Exchange, while lighter users enjoy affordable, business-class Rackspace 
Email — all on the same domain. Plus, you can manage all of your 
Rackspace Email and Hosted Exchange mailboxes in a centralized 
control panel.

Experts Dedicated to Your Success
As a leading email provider with deep hosting knowledge, the email and 
productivity specialists at Rackspace can help you choose, deploy and 
manage the right solution for your business.

Key Features and Benefits
Reduced email cost: When you combine Hosted Exchange with Rackspace 
Email, your business can meet the needs of all your users, while 
addressing your budget constraints. For example, a 50-user company can 
save 40% by moving half its users to Rackspace Email, compared to using 
Hosted Exchange alone.

Administrator support: Give your email administrators the support they 
need. They can contact Rackspace email specialists around the clock, 
via phone, chat or ticket, to get help with their Hosted Exchange and 
Rackspace Email accounts and mailboxes. It’s all included, at no extra 
cost. Plus, you’re always backed by industry-leading SLAs and a 100% 
Uptime Guarantee.

Centralized management: A hybrid solution creates a seamless 
experience for your email administrators. From one simple control panel, 
you can add, remove and edit mailboxes, create aliases, set up email 
forwarding and more, across your Exchange and Rackspace Email users. 
One login, and one centralized location for managing it all.

Business-class features: No matter whether you choose Rackspace Email 
or Hosted Exchange, you’ll always have premium anti-spam and anti-
virus protection, free self-service and assisted migrations, mobile access, 
Outlook compatibility, a 100% Uptime Guarantee and access to unlimited 
24x7x365 expert support from Rackspace. Plus, you have the option of 
adding email archiving and cloud-based file storage, across your account.

Take the Next Step
Let’s talk about how Hosted Exchange and Rackspace Email Hybrid 
can help you choose, deploy and manage the right solution for 
your business.

Learn more: www.rackspace.com 
Call: 1-800-961-2888

About Rackspace
Rackspace is your trusted partner across cloud, 
applications, security, data and infrastructure.

 • A leader in the 2019 Gartner Magic Quadrant for 
Public Cloud Infrastructure Professional and 
Managed Services, Worldwide

 • 3,000+ cloud experts

 • Hosting provider for more than half of 
the Fortune 100

 • 20+ years of hosting experience

 • Customers in 150+ countries

 • Five-time Microsoft Hosting Partner of the Year

“ We are always made to feel like we are their 
only customer.”
Ian Pulsford :: Head of IT Services, The Entertainer

Fanatical Experience™
Experts on your side, doing what it takes to 
get the job done right. From first consultation 
to daily operations, Rackspace combines the 
power of always-on service with best-in-class 
tools and automation to deliver technology 
when and how you need it.

Hosted Exchange 
and Rackspace 
Email Hybrid
Combine Hosted Microsoft Exchange with 
Rackspace Email and save.
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